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  “We aim to provide a high quality, 

prompt service to our clients in all 

consultancy matters relating to civil, 

structural engineering. To achieve 

this we will ensure that all at CK21 

are well trained, well supported and 

happy.  

We consider it our duty to assist in 

the protection of the environment 

through our business approach, 

office procedures and design work 

produced.” 

 

Within a framework of compliance with the International 

standards ISO 9001 and ISO 14001 the CK21 Business 

Management System has been developed to maximise 

effective project delivery to our Clients. This framework 

involves full consultation on a regular basis with all 

members of staff. 

This statement will be kept up to date by periodical reviews 

(at least annually) and will take account of any new 

legislation, business developments and staff consultation. 
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CK21 is an engineering and environmental consultancy 

offering a range of services in all aspects of civil and 

structural engineering to meet client needs. 

Our approach is one of  pro-activity and speed of response 

ensuring that we are an integral member of the design 

team. 

We consider sound engineering and environmentally 

sustainable solutions to be the cornerstone of our support 

to Partners and Clients whilst helping to achieve their goals 

and aspirations. 

We recognise that through our project planning and design 

management we can influence the conservation of natural 

resources, minimise waste pollution and encourage 

recycling opportunities in compliance with relevant 

environmental legislation. 

To support our approach the Partnership has established 

and regularly monitors achievement of business targets 

and goals. 

To ensure we consistently provide the highest and most 

cost effective level of project related services to our clients 

the Partnership operate within a documented Business 

Management System. Through ongoing training, appraisal 

and communication, staff are encouraged to adopt good 

project practices and continually seek ways to improve our 

business processes. 
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